
Broadband Facts 
Heart of Iowa Communications Cooperative 
Exclusive 500M Up 
Fixed Broadband Consumer Disclosure 

Monthly Price 
This monthly price is an rate 

Additional Charges & 
Provider Monthly Fees 

Router Lease 

One-Time Fees 

Installation Fee 

Taxes 

Discounts & Bundles 
There are no special discounts this 

Speeds Provided with Monthly Price 

$125.00 
No 

$0.00 

$70.00 

Typical Download Speed 500 Mbps 
Upload Speed 500 Mbps 

Typical Latency 15 ms 

Data Cap Amount NO CAP - UNLIMITED 

Network Management Policy 
Privacy Policy 

Read our  
Read our  

Customer Support 
Phone: 641-486-2211
Email: 

about the terms used on this label. Visit the Federal 
Communications Commission's Consumer Resource Center. 
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https://home.heartofiowa.net/wp-content/uploads/2024/09/Network-Management-Policy-Revised-5-1-2024.pdf
https://www.fcc.gov/consumers
https://www.fcc.gov/consumers

